Enterprise Incident Report June 2011
As of 7/5/2011

|Corrections I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Corrections 1 928 3 932
0 746 0 746
Customer Company Total 1 928 3 932
0 746 0 746
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Corrections 1 928 3 932
0 49 0 49
Customer Company Total 1 928 3 932
0 49 0 49
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Corrections 1 928 3 932
0.10 0.18 0.28 0.18
Customer Company Total 1 928 3 932
0.10 0.18 0.28 0.18
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Corrections 1 928 3 932
0 23 1 24
Customer Company Total 1 928 3 932
0 23 1 24
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Corrections 1 928 3 932
0.33 1.06 1.60 1.06
Customer Company Total 1 928 3 932
0.33 1.06 1.60 1.06
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Detail
INC000000304280 James H Reed Server Error None TIR Missed: Yes TIR: 6.82
Metro C Hosting Chris Morgan Corrections Low Closed TTR Missed: Yes TTR: 6.82
INC000000318326 James H Reed None None None TIR Missed: Yes TIR: 2.55
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 73.85
INC000000319465  Jerry Jensen Application Error Internet Explorer TIR Missed: No TIR: 0.41
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.41
INC000000320128 Branwen Miller Billing None None TIR Missed: Yes TIR: 17.23
Billing Sara Huff Corrections Low Resolved TTR Missed: Yes TTR: 231.50
INC000000320500 David Pulsipher PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000321731 Cathy Hinckley Application None BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000321793  Colleen Puett Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.37
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000322177  Rick Howe Application Password Utah Master Directory TIR Missed: No TIR: 0.70
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.72
INC000000322660  Geraldine Schmidt None None Utah Performance Management TIR Missed: No  TIR: 0.19
Application Development Terry Davis Corrections Low Closed TTR Missed: No  TTR: 0.19
INC000000322923  Ashlea Anderson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.26
Metro C Hosting Chris Morgan Corrections Low Closed TTR Missed: No  TTR: 3.70
INC000000323013  Steve Hooley PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Corrections Low Closed TTR Missed: No  TTR: 1.48
INC000000323089  Steve Hooley Application Reporting Offender Tracking TIR Missed: Yes TIR: 2.41
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 2.41
INC000000323117 Jill Savicki Application Password Offender Tracking TIR Missed: Yes TIR: 2.22
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 2.22
INC000000323191 Mitch Sullivan Application Password Novell GroupWise TIR Missed: Yes TIR: 1.28
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.29
INC000000323269 John Capell Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323276 Doug Cook Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000323283  Jill Savicki Application Password Offender Tracking TIR Missed: No TIR: 0.26
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000323338  Tracy Dawson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323353  Michelle Bartlett Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.41
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.56
INC000000323378 Marianne Hall Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000323380  Janet McBride Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.21
INC000000323391 Susan Delong PC/Laptop None None TIR Missed: No TIR: 0.30
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 6.14
INC000000323401 Lauren Guido None None VIACK video systems TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323405  Judith Henley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323417 Nathan Giriffiths Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323427  Garald Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323431 Sherry Bailey None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323433  Paula Cook Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323440  Jordan Seely Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323442 Rosemary Martineau Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 3.80
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.71
INC000000323479 Karl Powell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323480  Cody Charlton Application Password Utah Master Directory TIR Missed: No TIR: 0.02
Help Desk James Stearns Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000323556 Al Whitehorse Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000323562  Janeen Torres None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323568  Timothy Jordan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323572  Traci Anderson None None Action Request System TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000323574  Spencer Turley None None Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323578 Ammie Simpson None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323589  Bradford Johnson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323597  Randi Juergens Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323599 Aymee Race None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323646 Brendan Nissen PC/Laptop None None TIR Missed: No TIR: 0.34
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.66
INC000000323679 Marcie Remington Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323719 Denise Guerrero Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323779  Sue Kelvington None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323862 Holly Mageras None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000323889 Julie Hauser PC/Laptop Performance None TIR Missed: No TIR: 0.51
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.53
INC000000323999  Christopher Kishiyama Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324032  Lynda Hamilton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324050 James Pivonka Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000324055 Melody Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324071 Cody Charlton Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324126 Tracy Dawson None None None TIR Missed: No TIR: 0.05
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000324130  Todd Dearden Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324171 Gordon Noyes Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324217  Angela Hendrix Network Incident None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: Yes TTR: 25.28
INC000000324273 Kirk Gates Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324288  Shawn Kiracofe Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324316  Jordan Thomson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324361 Al Whitehorse None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324369  Kent Demill None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324395 Holly Mageras Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.28
Metro D North Desktop Support  Ryan Casey Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000324401 Melissa Maxwell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324429  James Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324443  James Williams Application Password Utah Master Directory TIR Missed: No TIR: 0.09
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.67
INC000000324508  Kristi Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324510  Cyrese Zimmerman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 1.72
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INC000000324654  Larry Cunningham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324657  Julie Hauser None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324658  Jeremy Howey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324661  Adam Mcdermott Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324663 Brenton Parry Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324665  Cory Grint Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324670  Linda McLelland None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000324691  Aleata Baird None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324692  Russ Armstrong None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324695  Chris Abbott None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324698  Trudy A Overton None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324713  Amy Monson None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324786  James Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324790 Emily Hirst Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324798 Phil Green None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324810  Bradley Robinson Network Password Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324821 Bradley Robinson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000324824  Jon Marrott Application Error Offender Tracking TIR Missed: Yes TIR: 1.33
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: Yes TTR: 33.36
INC000000324825 Kerry Galetka Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.34
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.80
INC000000324826 Preston Kay None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324857 Branwen Miller None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324872  Angie Haifley PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324971 Dianna Lott None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324972  Preston Kay None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324975 Mark Breinholt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000324994  Jeanette Anderson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325133  Julie Strickland Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325137 Sherri Schumann PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325139  Jeremy Thomas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325145 Devon Davis None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325148  Scott D Hyatt Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325150  Andy Moysh None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325155  Billie Rogers Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325157  Ryan Thompson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000325159  Willie Wouden None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325167  Cori Price None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR:
INC000000325198 Lynn C Kendall Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325208 McKenzie J Vaughn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325233 Russell Whittle None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325256 Brandon R Johnson None None None TIR Missed: Yes TIR: 1.93
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 1.93
INC000000325307 Robyn Williams None None ZENworks for Desktops TIR Missed: No TIR: 0.51
Metro C Desktop Support Ken Knobel Corrections Medium Closed TTR Missed: No  TTR: 0.51
INC000000325315  Shaunta Zufelt None None None TIR Missed: No TIR: 0.49
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.68
INC000000325319  Jim Ingle Jr Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325323 David Ferry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325325  Sue Whittington Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325342 Dirk Witkamp Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325343  Wendy Ward None None None TIR Missed: No TIR: 0.14
Metro C Hosting Dana McDonald Corrections Medium Closed TTR Missed: No  TTR: 0.14
INC000000325361 Jon Marrott Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.12
INC000000325406 Keane M Janes PC/Laptop Error None TIR Missed: No TIR: 0.76
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.97
INC000000325412  Michelle Bartlett Print/Copy/Scan/Fax None Equipment Inventory System  TIR Missed: No  TIR: 0.19
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 2.10
INC000000325423  Valerie Willden Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00

Page 111 of 840



|Corrections I

Enterprise Incident Report June 2011
As of 7/5/2011

INC000000325424  Annette Hansen None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.47
INC000000325514  Janeen Torres None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325536 Steve Hooley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325572 Darrel Bagley None None Inmate Phones TIR Missed: No TIR: 0.58
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 1.75
INC000000325577  Dianna Lott Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 1.92
INC000000325584  Dianna Lott Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 1.99
INC000000325602  Stephen Tebben None None Utah Master Directory TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325626  Tyler W Cressall None None Jail Executive Management Sys TIR Missed: Yes TIR: 1.58
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.58
INC000000325664  Annette Hansen None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325678  Angie Haifley Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325691  Annie Hobbs None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325699 Lynda Hamilton None None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000325706  Steven King Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325710  Tammie Woolsey Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325718  Samual Bowman Application Password Utah Master Directory TIR Missed: No TIR: 0.21
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.22
INC000000325745  Daniel Harman PC/Laptop Hardware None TIR Missed: No TIR: 0.21
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 2.06
INC000000325760  Glynn Kimball Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000325771 Ashlea Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325803  Benjamin Rowley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325859  Aaron McClaskey None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325863  Glenn Perryman lll Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325877 Darce Cox Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325904  Jesse Nielson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325915  William Morell Network Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325921 Jerry Pope Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000325960 Russ Armstrong Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326022 Bohn Bales PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326056 Bruce Fordham Application Reporting Utah Performance Management TIR Missed: Yes TIR: 2.43
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 2.49
INC000000326088 Brian Peterson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326093 Kevin Morris Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326106 Kerry Lewis Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326120 Daniel Schugk Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326148  Angie Haifley Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.69
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.26
INC000000326169  Shanna Marx PC/Laptop None None TIR Missed: No TIR: 0.41
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.41
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INC000000326180  Erik Olsen None None Operations Management Syster TIR Missed: No  TIR: 0.05
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000326224  Amy Monson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326227  Stefanie Coombs None None None TIR Missed: Yes TIR: 2.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.00
INC000000326268 Brenda DeYoung Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326273  Delynn Summers Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326305 Cal Welch Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326332 Eileen Clark Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326337 Philip Miner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326340  Judy Jensen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326375 Bruce Young Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326378  Gregory Jacquart Network Password Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326388 Ron Wilson None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326403 Dalain Smith PC/Laptop Virus Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.50
INC000000326407 Lonnie Cox PC/Laptop Performance None TIR Missed: Yes TIR: 1.44
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.93
INC000000326436  Brent Malstrom Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326446  Elizabeth Lewis Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000326451 William Madsen None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000326457 Casey Gehman None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326498  Douglas Schut Network None None TIR Missed: No TIR: 0.63
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.63
INC000000326525 Tom Patterson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326528 Lonnie Cox Network None None TIR Missed: Yes TIR: 2.52
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.55
INC000000326537 Brendan Nissen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326547 Eric A Whitney Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326554  Bradley Robinson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000326584  Suzette McPherson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326598 Sharon Davis Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326654  Lonnie Cox Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326664  Sally Eakins Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326666 Eric St Germain None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326700 Richard Whimpey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326710  Glenn Hiatt Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326729  Cathy Hinckley PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 3.36
INC000000326751 Joyce Fackrell None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326794  Ashleigh Johnston Application Password Utah Department of Corrections TIR Missed: No  TIR: 0.75
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.75
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INC000000326810  Geraldine Schmidt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326812  Rodney Wirthlin None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000326817  Johnathon McCaul PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.15
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000326833  Jeb Christensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326854  Peggy Pectol Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326857  Doug Lamping Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000326935 Edward Simmons Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000326946 Branwen Miller PC/Laptop None None TIR Missed: No TIR: 0.62
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.62
INC000000326958  Josh Hensley None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000326988 Erin Nielsen None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.60
INC000000327015 Rick T Smith None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327021 Sally Whitaker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327071 Troy Webb None None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000327087  Susan Meng PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327099  Gary L Larsen PC/Laptop Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327104  Gary L Larsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327107  Phil Green PC/Laptop Hardware None TIR Missed: Yes TIR: 1.08
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.54
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INC000000327110 Brent Webb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327126  Charlotte Wilkes Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327128 Thomas D Laursen PC/Laptop Virus None TIR Missed: No TIR: 0.92
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.96
INC000000327153  J Lowe Barton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327169  Gary L Larsen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327171 Linda Pedro Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327188  Kevin Grover None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327193  Kirk Folsom None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327221 Terry Jeffries None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327251 Blitch Shuman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327270 Nickole Lavery PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.60
INC000000327276 Suzette McPherson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327282 Mike Oviatt Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327307 Mike Hansen None None VIACK video systems TIR Missed: No TIR: 0.61
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.01
INC000000327347 Roel Cortez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327373  David Jay Rose Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.1
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 3.69
INC000000327375 Wendy Ward Network Error None TIR Missed: No TIR: 0.20
Campus Networking Tim King Corrections Medium Closed TTR Missed: Yes TTR: 414
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INC000000327401 Cami Ford Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327411 Matthew L Evans Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327468  Mindy Usher None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327503 Thomas D Laursen Jr PC/Laptop Password None TIR Missed: Yes TIR: 1.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.30
INC000000327537 Damon Parcell None None WinZip TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327578  Robert Bond EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 412
INC000000327583 Darin Pack EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 414
INC000000327671 Tony Garrett None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327673 Steve Williamson Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.23
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.23
INC000000327712 Holly Neville Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327782 Ken W Broome None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327842  Jeremy Jeppson None None Operations Management Syster TIR Missed: No  TIR: 0.57
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.87
INC000000327873 Peggy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327886 \Wendy Sorenson EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327913 Paul Jorgensen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327931 Mike Oviatt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000327992  Carolyn Nordell Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000328034 Dan Avis Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328042  Andrew Amburn Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328044  Alan Bliss Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328047  Andrew Larsen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328049  Austin Roberts Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328052 Bryan Britton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328054  Clinton Hansen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328055 David Curtis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328057 David Lambert Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328059 Dustin Alexander Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328060 Everett Gist Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328063 Darren Nichols Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328064  Erick Gregersen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328070  Jared Cass Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328075  Jonathan Goss Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328077  Jason Hindes Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328079  Jordan Bradford Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000328081 Jarryd Seely Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328082  Jeffery Howcroft Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328083  John Whited Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328084 Michael Miller Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328085 Melanie Irvine Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328086  Paul Schmidt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328088 Katrina Berg PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.1
INC000000328089 Robert Chastain Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328091 Scott Folkers Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328092 Shane Call Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328093  Thomas Drause Jr. Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328094  Trenton Hardy Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328097  Tyler Keyte Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328099 Nori Huntsman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328123 Jeff Bland PC/Laptop None None TIR Missed: No TIR: 0.60
Metro D North Desktop Support  Ryan Casey Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000328191 Ashlee Barrett Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328195 Robert Bond Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000328216  Shane Gardiner None None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000328218  Shirell Patton Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328243  Brandi Herrera None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328335  Darrell Meier PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000328343  Diana Mauritz None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328361  Wilma Ashley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328382  Jennifer Saldarriaga None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328416  Geri Miller None None Adobe Contribute TIR Missed: No TIR: 0.04
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000328430 Eric Price Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.40
INC000000328441 Kellie Richardson Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000328452  Alan Dressler PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328498  Alan Dressler Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328502 Tho Vu Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328506  Geri Miller Application Error Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328507 Bobbi Rolfe None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328510  Jane Chamberlain None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328534  Bryan Taylor Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000328630 Dane Isbell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.99
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.04
INC000000328634  Jordan Bradford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328637  Jordan Bradford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328642  Richard Pearce PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 215
INC000000328649  Clay Yardley Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328675  Tim Roybal Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328743  Andrew McCain None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Corrections Low Closed TTR Missed: No  TTR: 2.98
INC000000328748 David Evans Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328777 Mary Ann Clayson Application Password Utah Master Directory TIR Missed: No TIR: 0.19
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.23
INC000000328789 Barbara Romero Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328795 Mary Ann Clayson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328817 Kimberly Dudley Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328822 Reyna Cameron Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328844  Sue Whittington None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328910 Richard Fischer PC/Laptop None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328979  Armanda Dzafic None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000328998 Wendy Ward None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000329008  Claire Chadwick Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329139  David Olive None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329151 Ed Blanchard None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329226  Suzi Padgett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329234  Corri Turner Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329245 Dan Avis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329264  George H Eddleman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329271 Lynda Hamilton None None Interstate Compact Offender Tre TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329291 Sue Whittington None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329293  Jordan Bradford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329295 Tom A Barnes None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329317  Jori Thomas None None Dentrix TIR Missed: No TIR: 0.03
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.52
INC000000329339  Tony Johnson None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329348 Christopher Moore Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329350 Doyle Cutler None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329402  Mike Renckert None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329445  Ray Mullings Jr None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000329453 Matthew S Feltenberger Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329473  Corri Turner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329475  Kendell Phillips None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329476  Linda Jacobsen None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.29
INC000000329482  Hollan Moore None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.49
INC000000329487  Daniel Cox None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329544  Jaren Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329546 Hollan Moore None None None TIR Missed: No TIR: 0.24
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000329564 Ron Ortiz Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329574 Robert S Smith Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329591 Hollie Peterson Application Password Utah Master Directory TIR Missed: No TIR: 0.48
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.49
INC000000329599 Charlotte Van Straten None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329627 Doyle Cutler None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329650 Holly Neville None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329651 Kent Davis Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.33
INC000000329654  Stuart Mclver Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329658  Karl Kennington None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000329661 Tara Clanton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329663  Susan Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329664  Perri Flory Network None None TIR Missed: No TIR: 0.52
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 12.01
INC000000329668  Shawn Kiracofe EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329670 Stuart Mclver None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329672 Stacy Clark None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329702 Richard Pearce None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329703 Bryan Aitken Network None None TIR Missed: No TIR: 0.86
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.86
INC000000329717  Jon Bishop None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329767 Cami Ford Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329809 Jon Bishop Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329815 Jon Bishop Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329844  Christine Strong Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329845 Hollie Peterson Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000329846 Michelle Bartlett None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329898 Kevin Rose Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000329919 Kenyon Kawa None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000330058 Debi Ogden Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330137  Jason Behunin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330146  Tanya Ekker PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330148  Julie Strickland Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330150  Joshua M Hansen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330155  John Wegener Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330156  Cathy Hinckley None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: Yes TTR: 29.94
INC000000330159 Ryan Thompson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330162  Valerie Willden Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330167 Bradley Robinson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330170 Richard Whimpey Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330173  Jason Nielson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330175 Devon Davis None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330266 Daniel Gordon Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330275 Stuart Mclver None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330306 Ken Tubbs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330356  Bill Morris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000330357 Krystal Widner Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330358  Bart Mortensen Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330360  Tim Scott Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330366 Michelle Hilton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330391 Jordan Thomson Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.07
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.41
INC000000330395  Trenton Wynn Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330405 Mindy Usher Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330411 Wade Allinson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330455  Aleata Baird None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: Yes TTR: 26.57
INC000000330463  Colleen Jones None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330478  Katie Brozovich Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.63
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 6.79
INC000000330497  Travis Dimick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330514  Phil Green None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330517 Bekka Dominguez Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330528  Darrick Worsley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330530 Casey Gehman PC/Laptop None None TIR Missed: No TIR: 0.08
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000330534  Rex Talbot Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000330540 Barbara Romero Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330565 Michael Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330590  Seth Robinson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330591 Michelle Hilton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330592  Lorie Bishop None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330593  Cheryl DeGiulio None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330597 Birdie Higbee Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330610  Suzi Padgett None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330623 Dawn Freeman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330641 Robert Henrie PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330643 David Hanna Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330650  Geraldine Schmidt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330657 Brenda DeYoung None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330684  Jaron Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330717 Nichole Hearell Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.15
INC000000330724  Sharon Daurelle Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330741  Andrew W Beckman Server Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.23
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INC000000330748 Elizabeth Lewis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330749  Nichole Hearell None None Novell Messenger TIR Missed: Yes TIR: 1.97
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 1.97
INC000000330756  Kevin Stewart Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330787 Jerry Burnham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330815  Preston Kay PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Corrections Low Resolved TTR Missed: No  TTR:
INC000000330816  Bruce Fordham PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.59
INC000000330833  Barton Cutler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330872 Dalain Smith PC/Laptop Performance None TIR Missed: Yes TIR: 2.29
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.29
INC000000330888  Tyler Lloyd Application Reporting Novell GroupWise TIR Missed: No TIR: 0.82
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 2.75
INC000000330914  Jordan Bradford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000330962 Ross Williams Application Error Microsoft Office TIR Missed: No TIR: 0.43
Rural Central Desktop Support Jeremy Standifird Corrections Low Closed TTR Missed: No  TTR: 410
INC000000331024  Kevin Sorensen None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000331026  Clay Yardley None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000331043 Louann Sims None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331050 Sith Kim PC/Laptop Virus None TIR Missed: No TIR: 0.28
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.80
INC000000331055  Dalain Smith None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331119 Larry Chatterton None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00

Page 129 of 840



Enterprise Incident Report June 2011

|Corrections I

As of 7/5/2011

INC000000331120 Bryan Aitken Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331143  Susan Anderson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331154 Neil Andersen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331206  Wendy Sorenson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000331218  Bradley Ault Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331248  John Capell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000331250 Edye Mayer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000331251 Becky McDonald PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000331252 Bonnie Broadhead PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000331254  Whitney Nielson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000331256 Michelle Bartlett PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000331296 Darrel Bagley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331328 Michelle Bartlett Application None None TIR Missed: No TIR: 0.42
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.29
INC000000331350 William Luke PC/Laptop None None TIR Missed: Yes TIR: 1.26
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 1.26
INC000000331363 Betty Lewis Telecom Dial Tone Telephone TIR Missed: No TIR: 0.10
Voice Operations Gail Christiansen Corrections High Closed TTR Missed: No  TTR: 0.33
INC000000331372  Edye Mayer Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.01
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.04
INC000000331382 Dan W Blanchard Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000331401 Jim Ingle Jr Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331414  Michael Mayer Jr None None Action Request System TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000331430  Sandra Fitzsimmons None None Action Request System TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331433  David Ferry None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331452 David Ferry None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331455  Wilma Ashley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331459  Anna Lee Carlson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331466 Debra Nelson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331485 David Ferry None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331501 Eric Price None None None TIR Missed: No TIR: 0.22
Application Services Martin Gonzalez Corrections Low Closed TTR Missed: No  TTR: 1.47
INC000000331511 Brandon K Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331519 Kathy Scott Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331520 Stephen P Gehrke None None None TIR Missed: No TIR: 0.12
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000331537  Vaun Christensen PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331547  Geri Miller Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331561 Vida Betts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331578  Ron Ortiz None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
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INC000000331639  Sonjia Cardwell PC/Laptop None None TIR Missed: Yes TIR: 1.98
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 543
INC000000331643  Michelle Bartlett Application None None TIR Missed: Yes TIR: 3.28
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 5.17
INC000000331647  Valynn Espinoza None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331750  Charles Mason PC/Laptop Performance None TIR Missed: Yes TIR: 1.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 4.9
INC000000331753 Mandy Winters None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331770 Lance Edwards Network Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331782  Vaun Christensen None None Utah Performance Managemeni TIR Missed: No  TIR: 0.00
Application Development Casey Wardle Corrections Low Closed TTR Missed: No  TTR: 210
INC000000331830  Peggy Pectol PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331859  Kevin Morris None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331868  Dirk Witkamp None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331888 Brent Wonnacott Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331901 Kevin Morris PC/Laptop Performance None TIR Missed: Yes TIR: 2.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 10.04
INC000000331915 Brent Wonnacott None None Novell GroupWise TIR Missed: No TIR: 0.74
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 4.48
INC000000331931 Marc Puckett None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000331945  Anna Lee Carlson PC/Laptop None None TIR Missed: No TIR: 0.51
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.40
INC000000331999  Jackie Pino Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332022 Kent Davis None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.60
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INC000000332033 Amy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332080  John Kelley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332091 Brent Moody Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332102  Richard Bauer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332118 Dennis Tucker Application Password Novell GroupWise TIR Missed: No TIR: 0.73
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: Yes TTR: 10.41
INC000000332126 Ken Fischer None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332161 Richard Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332180  Sonjia Cardwell Network None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332202 Forrest Scott Mcneill Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332208 Becky McDonald Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332218  Steve Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332228 Madge Neel Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332239 Mike Gray Application None None TIR Missed: Yes TIR: 5.88
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 5.88
INC000000332246  Cletis Steele Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332291 Ron Ortiz Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.22
INC000000332294  Becky McDonald None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332352  Chris Floyd Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000332365 Laurene Boyer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332404  Connie K Diamond Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332405  Matthew Sorensen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332425  Eric Price None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000332457 Cassidy Ross Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332486 Rod R Fullmer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332557 Nichole Hearell None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000332559  Jim Ingle Jr Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000332567 Emroy Byington None None MicrosoftWindows Operating Sy TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000332570  Paul Truelson None None MicrosoftWindows Operating Sy TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000332654  Chad Outzen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332697 Daniel Lancaster Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.29
INC000000332803  Tracy Nunley Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332827  Daniel Lancaster Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332839 Kevin Morris None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332845 Branwen Miller None None Microsoft Word TIR Missed: No TIR: 0.53
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.53
INC000000332850  John Capell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.13
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.13
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INC000000332856 Debbie Kemp Network None None TIR Missed: No TIR: 0.22
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.52
INC000000332883  Valerie Willden None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332886 James Williams None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000332916 Debbie Gates Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333174  Grant Blair Network None None TIR Missed: No TIR: 0.39
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.26
INC000000333180  Preston Gray Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333182 Louis Heath Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333187 Neil Phillips None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333190  Mannie Gonzalez Jr None None Utah Performance Management TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333199  Cletis Steele Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333211 Michelle Buswell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333216  Jackie Pino None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000333252 Thomas Romero PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.87
INC000000333269 Edward Simmons None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333288  Jane Chamberlain None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333306  Kirk Christensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333336  Darren Swain Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000333353 Kerry Zdunich Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333361 Susan Delong Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333365 Ann Ford None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333378  Todd Neil Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333389  Geraldine Schmidt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333402  Angie Haifley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333437 Robert Branham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333451 Benjiman Van Zant PC/Laptop Virus None TIR Missed: No TIR: 0.50
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 214
INC000000333453 Neil Andersen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333474  Brendie Knorr PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333498  Todd Dearden None None Navision Offender and Recipien TIR Missed: No TIR: 0.15
Metro C Hosting Jonathan Foster Corrections Low Closed TTR Missed: No  TTR: 0.42
INC000000333511 Greg F Smith None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333521 Teresa Paul None None Adobe Acrobat TIR Missed: No TIR: 0.21
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.55
INC000000333530 James Anderson PC/Laptop Hardware None TIR Missed: No TIR: 0.57
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 5.60
INC000000333559 David Evans Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333580  Arnold Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333582  Rod Villamil None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000333593 Darla King None None Sex Offender Notification and R TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333598  Stephanie A Freitas None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333658  Jason Simmons None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333670  Becky McDonald Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333676  Gene Tabish Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333708  Tyson Pepper None None Internet Explorer TIR Missed: Yes TIR: 1.29
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.29
INC000000333717 Kim G Miller Application Password Utah Master Directory TIR Missed: No TIR: 0.44
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000333829  Eric Price None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 10.88
INC000000333831 Shannon Johnson None None Offender Tracking TIR Missed: Yes TIR: 1.66
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.66
INC000000333833 Mark Colby None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 10.96
INC000000333875  Andrew W Beckman Mobile Devices Error None TIR Missed: Yes TIR: 213
Application Services Danielle Hood Corrections Low Closed TTR Missed: No  TTR: 2.93
INC000000333883 Eric Price Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.15
INC000000333891 Wilma Ashley PC/Laptop Hardware None TIR Missed: No TIR: 0.79
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.79
INC000000333926 Kyle B Larson None None Internet Explorer TIR Missed: No TIR: 0.32
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000333994  Denise Shepherd None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000333995 Lynda Hamilton None None Offender Tracking TIR Missed: No TIR: 0.14
Metro C Hosting Robert England Corrections Low Resolved TTR Missed: No  TTR: 0.14
INC000000334049  Wendy Sorenson PC/Laptop None None TIR Missed: No TIR: 0.85
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.85
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INC000000334056 London Stromberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000334103  Krystal Widner Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Closed TTR Missed: No  TTR: 0.29
INC000000334161 Kerry Galetka PC/Laptop Error None TIR Missed: No TIR: 0.1
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.37
INC000000334169 Carolyn Price Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334176  Joslyn Pilling None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334190  Sonjia Cardwell PC/Laptop Error None TIR Missed: No TIR: 0.63
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 443
INC000000334203 Robert Branham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334216  Gary Hyland Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334237  Lonnie Cox None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000334238 Steven Fitzgerald Application None None TIR Missed: No TIR: 0.59
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.54
INC000000334245 Dori Grange Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334249  Cathie Truijillo Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334259 Keith Leffler PC/Laptop Hardware None TIR Missed: Yes TIR: 1.25
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.33
INC000000334263 Mary W Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334269 Lynda Roberts None None ZENworks for Desktops TIR Missed: No TIR: 0.36
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.10
INC000000334281 Valli Lundell Application Password Novell Messenger TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334292  Jackie Pino Application None Financial Information Network TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 4.93
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INC000000334295 Irvin Hale None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved  TTR Missed: Yes TTR: 18.59
INC000000334303 James Clegg None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000334304  Holly Mageras Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.44
Metro D North Desktop Support  Ryan Casey Corrections Low Resolved TTR Missed: No  TTR: 0.44
INC000000334306 Eileen Rawlings Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334312  Eric Price PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 21.34
INC000000334315  Mark Colby PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 9.19
INC000000334317  Eileen Rawlings Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.66
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.19
INC000000334320  Julie Varoz None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 0.05
INC000000334328  Julie Varoz Application None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR:
INC000000334334  Steven King PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 1.52
INC000000334337  Julie Varoz Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 4.20
INC000000334341 Brent Keller Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Corrections Low Resolved TTR Missed: No  TTR: 0.70
INC000000334345 James Garrett None None Jail Executive Management Sys TIR Missed: No  TIR: 0.36
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.75
INC000000334351 Bekka Dominguez PC/Laptop Performance None TIR Missed: No TIR: 0.20
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 6.42
INC000000334356  Chris Coombs None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000334370  Jeanette Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334429 Bryan Morris Application None None TIR Missed: Yes TIR: 1.13
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 7.26
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INC000000334432 Robert V Reeder Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Corrections Low Resolved TTR Missed: No  TTR: 0.03
INC000000334442  Jennifer Shipman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334447  Shane Williams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334478  Gena Caldwell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334480  Eric Johnson None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334488  John Capell PC/Laptop None None TIR Missed: No TIR: 0.23
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.23
INC000000334499  Chris Brady None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334512  Gena Caldwell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334531 Martin Pick None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334556 Michael Buchanan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334591 DeeAnn J Stohel PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334594  Shawn Kiracofe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334605 Paul Pantoja None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334622  Colleen Puett None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334637  Cathie Truijillo Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334663 Drew Pease Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334664  Chris Westover Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000334665 Larry Cunningham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334668  Bradford Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334669  Cody Charlton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334736  Milton Potter None None Offender Tracking TIR Missed: No TIR: 0.74
Metro C Hosting Jonathan Foster Corrections Low Resolved  TTR Missed: Yes TTR: 6.60
INC000000334752  Julie Shelton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334754  Raymond Merrill None None Medical Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000334759  Angie Stevens None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334763 Nathan Eldridge None None Internet Explorer TIR Missed: No TIR: 0.30
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.30
INC000000334785 Ty Conover Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334792 Michael Little None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334794  Austin Roberts Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.90
INC000000334795 Charlene Lopez None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334796 Roman Hentish None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR:
INC000000334829 Karl Kennington None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334840 Nichole Hearell None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334843  Jonathan Reynolds Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No TTR: 0.00
INC000000334853  Charlene Lopez Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000334858 Mike Hansen None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334864  Leisa Bankhead None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334883  Annette Hansen PC/Laptop None None TIR Missed: Yes TIR: 1.32
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.47
INC000000334899  Nathan Giriffiths Application Error Controlled Substance Database TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334911 Steven Fitzgerald PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000334913  Jeffery Gainey None None Jail Executive Management Sys TIR Missed: No  TIR: 0.05
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.31
INC000000334955  Gordon Noyes Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335022  Janeen Torres Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335028  Julie Varoz None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: Yes TTR: 20.44
INC000000335068 Kent Yocom PC/Laptop Error None TIR Missed: No TIR: 0.35
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 21
INC000000335106 Bryan Sorensen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335109  Cathie Truijillo Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335115 Robert W Miller None None Microsoft Excel TIR Missed: Yes TIR: 1.12
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.65
INC000000335121 Sue Whittington PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335125 Kim Howick Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335132  Wilma Ashley None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335147  Rose Nielsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000335150 Lisa Udy Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335178  Brenda Oliekan None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335179  Gaye Keene None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335188  Tim Hibler Mobile Devices Error None TIR Missed: No TIR: 0.52
Application Services Dustin Crump Corrections Low Resolved TTR Missed: No  TTR: 1.40
INC000000335200 Daniel H Buebe None None Medical Tracking TIR Missed: No TIR: 0.59
Metro C Hosting Jonathan Foster Corrections Low Resolved TTR Missed: No  TTR: 3.60
INC000000335222  Leslie Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335228  Robert (Val) Henrie PC/Laptop Hardware None TIR Missed: No TIR: 0.66
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.66
INC000000335239 Tiffanie Wanner PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000335240  Barbara Hibler Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.02
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 212
INC000000335243  Kiley Willis None None Offender Tracking TIR Missed: No TIR: 0.23
Metro C Hosting Jonathan Foster Corrections Low Resolved TTR Missed: No  TTR: 0.23
INC000000335250  Claudette Winegar None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335256 Renee S Springman None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335257  Amy Monson Application None None TIR Missed: No TIR: 0.41
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 3.37
INC000000335265  Craig Burr Mobile Devices Error None TIR Missed: Yes TIR: 9.04
Application Services Danielle Hood Corrections Low Resolved  TTR Missed: Yes TTR: 22.64
INC000000335280  Clayton Ricord None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335289  Neil Halladay Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335319  Carolyn Price Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000335333  Tiffanie Wanner PC/Laptop Virus None TIR Missed: No TIR: 0.79
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 4.28
INC000000335355  Shauna Lindsay None None None TIR Missed: No TIR: 0.04
Metro C Desktop Support Cody Flanders Corrections Low Resolved TTR Missed: No  TTR: 4.96
INC000000335356  Geri Miller Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335360  Brent Avery None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335379  Gary Sessions PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR:
INC000000335388  Ryker Willie None None Business Intelligence Tool TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335395 Dan Drake Network None None TIR Missed: Yes TIR: 1.36
Metro C Desktop Support Rayma Stohel Corrections Low Resolved TTR Missed: No  TTR: 1.36
INC000000335401 Branwen Miller Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.09
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.08
INC000000335453 Robert Branham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335483  Julia Hubbard Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335512  Jerry Pope Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335532 Richard Pearce Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.48
INC000000335552 David Olive Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335562 Martin Pick None None Offender Tracking TIR Missed: No TIR: 0.34
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No TTR: 0.34
INC000000335571 Tyler White Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 1.92
INC000000335598  Jon Bishop Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335644  Timothy Jordan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000335649 Lincoln Pead PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335650  Michelle Bartlett PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335652  Terry Lewis None None None TIR Missed: Yes TIR: 1.70
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.70
INC000000335659  Ruben Cervantes PC/Laptop Hardware None TIR Missed: No TIR: 0.31
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.77
INC000000335712  Shauna Lindsay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335718 Paul Pantoja Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335722 Debra James Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335737 Amy Monson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.74
INC000000335780 Paul Pantoja Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335782 Samual Bowman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335787  Brett Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335795 Lincoln Pead Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335821 Robert Branham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335833 Nancy Hopfenbeck Network Incident None TIR Missed: No TIR: 0.46
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.68
INC000000335852 Brenda DeYoung PC/Laptop Error None TIR Missed: No TIR: 0.18
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.61
INC000000335855  Jeania Kennedy None None None TIR Missed: No TIR: 0.18
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 1.36
INC000000335884  Terry Banks None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000335885 Kayleen Avery Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335898  Steve Williamson Telecom Voice Mail None TIR Missed: No TIR: 0.24
Voice Operations Lois Schow Corrections Low Resolved TTR Missed: No  TTR: 1.00
INC000000335932 Brent Avery Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335941 Connie Taylor None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335944  Brent Avery Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335953  Chanel Carlile Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Vicky Marrelli Corrections Low Resolved TTR Missed: No  TTR: 0.32
INC000000335967  Mitch Sullivan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000335990  Glenn Hiatt None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336017 Raylene Payne Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.41
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336022 Regina Dietrick Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.43
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336095  Karl Kennington Mobile Devices None Novell GroupWise TIR Missed: No TIR: 0.57
Application Services Danielle Hood Corrections Low Resolved TTR Missed: No  TTR: 413
INC000000336127 Darren Coles Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336133  Josh Dodgen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336175  Jeanette Anderson None None Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.04
INC000000336216 Donna Fox Network Password Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336242  Charlotte Wilkes Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336258  Jeremy Jeppson PC/Laptop Hardware None TIR Missed: No TIR: 0.37
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.37
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INC000000336265 James Pivonka Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.27
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.27
INC000000336271 Russ Armstrong Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.17
INC000000336282  Jeb Christensen None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336293  David Evans None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336296  Jeb Christensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336299  Carl Muniz None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336323  Teresa Bateman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336351 Tyler W Cressall None None Jail Executive Management Sys TIR Missed: Yes TIR: 2.55
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.55
INC000000336370 Dirk Witkamp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336373  Westyn Robinson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336407  Seth Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336411 Nathan Groves None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336414  Amy Monson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336427 Kelly Ryan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336437  Matthew Birnbaum Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336440  John Oseguera Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336485 Brett Pace Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000336486  Justin Marx Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336489 Rex Dana None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336491 Pam Sorensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336520  Chris Kent PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336529 Brenton Parry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336549 Landon P Sorenson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336717  Geraldine Schmidt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336728 Paul Pantoja Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336731 Dana Fiedler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336736 Denise Fullerton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336738 Michelle Harris Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336760 Dan Avis Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336781 Bret Sechler Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.19
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 7.51
INC000000336785 Louann Sims Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336804  Terry Mackey Network None None TIR Missed: No TIR: 0.09
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 1.34
INC000000336806 Peggy Mackay Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336810  Edward Simmons Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000336834  Valarie Cassity Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336848 Peggy Mackay None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336864  Rex Talbot None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336884  Wilma Ashley None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336895  Wilma Ashley Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.45
INC000000336908  Dan Avis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336909 Maegan Riddell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336921 William Morell None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336926 Melody Smith PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336937 Eric Price None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 413
INC000000336947  Josh Dodgen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336952  Craig Greenberg Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336954  Louis Heath None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336988 David Schafer Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336989 Debra James None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000336992  Larry Bench Telecom Dial Tone Telephone TIR Missed: No TIR: 0.35
Voice/Data/WAN Services Art Scott Corrections Low Resolved TTR Missed: No  TTR: 1.14
INC000000336993  Sarah Adams None None Internet Explorer TIR Missed: Yes TIR: 215
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 4.66
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INC000000337018 Harvey VanKatwyk None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337023  James Hudspeth None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.75
INC000000337036  Bill Morris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337087 Dorian Cantrell Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337088  Sarah Adams Network Error Internet Explorer TIR Missed: Yes TIR: 1.25
Network Operations Dave Bodily Corrections Low Resolved TTR Missed: No  TTR: 4.58
INC000000337152  Louis Heath None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337263  Seth Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337265 Marianne Hall None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337277  Wilma Ashley None None Jail Executive Management Sys TIR Missed: No  TIR: 0.65
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.35
INC000000337285 Stephanie A Freitas PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337300 Branwen Miller None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337308  Stuart Mclver Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.76
Rural South Desktop Support Doug Thornton Corrections Low Resolved TTR Missed: No  TTR: 0.76
INC000000337315 Peggy Mackay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337343 Brandon Downs None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337346  Stuart Mclver Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.14
Rural South Desktop Support Doug Thornton Corrections Low Resolved TTR Missed: No  TTR: 0.14
INC000000337373  Daniel Harman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337391 Suzanne Zorn None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000337396  Sonjia Cardwell None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 1.89
INC000000337419  Charlene Lopez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337432  Stephanie A Freitas Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337442 Tammy Hart None None PGP TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337469  Connie Christensen Telecom Hardware Telephone TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.29
INC000000337527 Paul Pantoja Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337535  Christopher Roberts None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337536 Brooke Bown None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337541 Holli Simmonds Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337542  Dolores Lamb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337544  Sherri Kielsmeier PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337549 Frank Estey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337551 Kim Howick Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337563 Britni Perry Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337586  Jeb Christensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337588 Edward Simmons Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337618  Steven Lund Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000337632 Nina Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337633  Sherri Kielsmeier PC/Laptop Hardware None TIR Missed: No TIR: 0.06
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.90
INC000000337636  Janet McBride Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337643 Kiley Willis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337692 Brian Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337710  Bohn Bales None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337721 Bridgette Bowman PC/Laptop Hardware None TIR Missed: Yes TIR: 2.16
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.16
INC000000337747 Larry Bench Telecom Voice Mail Telephone TIR Missed: No TIR: 0.04
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.29
INC000000337759  Jed Bartholomew PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337779 Matthew Birnbaum Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337810  Joe Hughes Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337837 Lisa Neilson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337866  Nichole Hearell None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000337918  Michelle Havranek Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337956  Casey Nelson None None None TIR Missed: Yes TIR: 3.91
Security Bart Grant Corrections Low Resolved TTR Missed: No  TTR: 3.95
INC000000337970  Blitch Shuman None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000337982  Richard Whimpey Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000338013 Don Taylor PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338016  Susan Meng None None FM1 TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338022  Birdie Higbee None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338027  Annie Hobbs None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338065  Sharon Daurelle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338115 Kyle B Larson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.29
Metro C Hosting Jonathan Foster Corrections Low Resolved TTR Missed: No  TTR: 0.47
INC000000338131 Ron G Kelley Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338132 Marty O'Bray Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338180  Annette Velarde None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338194  Cory Grint Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338213  Stephen Tebben Application Error Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338240 Darin Pack PC/Laptop Error None TIR Missed: No TIR: 0.46
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.46
INC000000338245 Diana Mauritz None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338264  Andrew McCain None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338328  Jolayne Pilcher Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338341 Matthew Peterson None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338347  Emily McRoberts PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000338349 Rick Duckworth None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338354  Ed Blanchard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338364  Aimee Nelson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338386  Nickole Lavery Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338396  Lori Larkin Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338401 Stephanie A Freitas Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338406  Gina Byington Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338463 Paul L Anderson PC/Laptop Performance None TIR Missed: Yes TIR: 2.18
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.22
INC000000338528 Nori Huntsman None None ZENworks for Desktops TIR Missed: No TIR: 0.56
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.56
INC000000338562 Robert J Carrell None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338617  Carla Alldredge Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338620  Chris Abbott Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338622 Lewis Mortensen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338623  Julie Hauser Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338624  Courtney Magleby Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338629  Paul L Anderson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338631 Margaret Brimhall Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000338648 Amy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338663  Tom Kosmack Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338664  Craig Madsen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338667  Tolly lvie Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338671 Sherry Kesler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338717 Mac Butler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338728  Todd Hilliker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338737  Kody Floyd None None ZENworks for Desktops TIR Missed: Yes TIR: 213
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 213
INC000000338758  Mandy Winters None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000338768  Angela Symonds Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338771 Al Whitehorse Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338775 Madge Neel Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338776  Jeremy Jeppson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338777  Steven Fitzgerald Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338780 Charlotte Wilkes Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338781 Eric Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338787  Aubree N Fox Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000338788  Jolayne Pilcher Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338793  Bonnie Broadhead Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338811 Nina Williams Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338813 Emalynn Heath Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338815 Russ Armstrong Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338820  Ron Hinckley Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338828  Susan Delong Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338849 Matt Fairbank Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338850 Kevin Moody Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338859 Blitch Shuman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338870 Patricia Ebell Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338874 Martin Pick None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338876 Kate Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338879 Ed Blanchard Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338880 Denise Guerrero Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338881 Dawn Freeman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338882  Lynette Ingledew Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000338887  Amy Monson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338919  Savannah Swanson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338935  Christina Brandom Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338938 Brandon Woffinden PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338942  Brandon Downs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000338985  Carolyn Nordell None None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339007  William Boweter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339029  John French Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk James Stearns Corrections Low Resolved TTR Missed: No  TTR: 0.08
INC000000339035  Cathy L Davis Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk James Stearns Corrections Low Resolved TTR Missed: No  TTR: 0.03
INC000000339050  Tera L Nelson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339083 Rick Duckworth Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339087 Eileen Rawlings None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339108 Debbie Kemp None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339139 Nori Huntsman PC/Laptop None None TIR Missed: No TIR: 0.25
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.74
INC000000339146  Carl Muniz Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339167  Ed Blanchard None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339252  Edward Simmons None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000339254  Bruce Fordham None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000339268  Nori Huntsman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000339336  Neil Halladay None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339340 Eric Johnson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339355 Rex Talbot None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339361  Charlotte Van Straten None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339396 Ken Tubbs Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339402 Darlene Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339408 Bryan Wilmot Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339455 Edward Simmons None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339512  Shirley Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339517  Seth Drew None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339531 Nichole Hearell None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339544  Bryan Morris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339555 Brett Stauffer None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339593  Nathan Haynes None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339696  Mandy Winters None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000339700  Jeffery Gainey None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339704  Andrea Park Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339728 Joyce Fackrell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339737  Ed Blanchard None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339781 Susan Delong PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339802 Peter Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339812  Robert Cid None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339814  Rodney Merchant None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339835  Chris Kent Application Error None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339844  Susan Delong None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339847  Jody Burningham Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.16
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.73
INC000000339866 Donnell Pead None None None TIR Missed: Yes TIR: 1.79
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.80
INC000000339869  Gary Hyland Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000339878 David Berryman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000340038  David W Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00

Page 159 of 840



